POLICIES

24 HOURS CANCELLATION POLICY

Confirmation of your appointments is a courtesy call not an obligation. It is the client's
full responsibility to keep track of his/her scheduled appointments. If a client fails to
notify of appointment cancellation at least 48 hours in advance, the no-show will be
counted as used treatment of the client's package deal or a $40.00 fee must be paid to
accommodate the licensed technician time. For any credit card payments, a 10%
surcharge and merchant fee will be deducted in case of any refunds 14(fourteen) days
after original transaction.

PACKAGE REFUND POLICY

By signing this No Refund policy, | am agreeing that any service(s), service package(s)

, gift certificate(s), and/or retail product(s) purchased will not be refunded or issued a
credit. refunded or issued a credit. | also understand that if | decide to cancel or postpone
any service(s), service package(s),gift certificate(s), and/or retail product(s), | will forfeit all

money paid, including any deposits and/or payments | have already paid.All package
payments should be completed in full before no more than half of the services have been
used.
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Date: [/
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| agree with all terms and conditions



